415 Chippewa Ave.
Manistique, MI. 49854
906'341 '6955 SANITATION INC.

Dear Valued Customer,

| am proud to announce that Zellar Sanitation has purchased Hiawatha Shores Recycling
and Disposal. We will be transitioning all of Hiawatha Shores customers to Zellar Sanitation in the
next few of weeks. This union between Hiawatha Shores and Zellar Sanitation will allow us to
provide a consistent, more efficient service to (you) the customer. As we make our way through this
transition, there will be some changes. These changes include routes, pick up times and pick up
days, route trucks, and route drivers.

To our Commercial customers. We are changing to a flat rate fee. This will allow our drivers
and trucks to be more efficient. The time and money we save will be passed on to you the
customer. The new rates for commercial boxes are listed below.

2yd Weekly $73.50, Monthly $39.90, Bi-monthly $50.40, Unscheduled p/u $40.00

3yd Weekly $89.25, Monthly $44.10, Bi-monthly $59.85, Unscheduled p/u $45.00

4yd Weekly $117.60, Monthly $65.10, Bi-monthly $78.75, Unscheduled p/u $60.00
6yd Weekly $170.60, Monthly $99.75, Bi-monthly $117.60, Unscheduled p/u $102.90
8yd Weekly $220.00, Monthly $125.00, Bi-monthly $145.00, Unscheduled p/u $131.25

Sincerely,

James E. Zellar




